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Maintenance - Do you have the GoRequest App
24 responses

® Yes

® No

@ 1 do not know anything about the
GoRequest App

Maintenance - If yes, have ever used the GoRequest App?

17 responses
® Yes
® No
@ NA
1

Maintenance - Are you familiar with Ask Stockton.com
23 responses

® Yes

47.8% @ No, | do not know anything about Ask
Stockton

Maintenance - How are they doing?
23 responses

15
14 (60.9%)

10

5 6 (26.1%)

3 (139
0 (0%) 0 (0%) (13%)
" | |
1 2 3 4 5

Maintenance - Any Suggestions for Improvement?
6 responses

Flashing caution lights on utility vehicles, for safety and visabiltiy.

Sidewalks are badly cracked on our block. Not sure what can be done.

What can WE do to better up keep? We need pressure washing on Pacific and back entrances.
Merchants do their part too

?

Maintence is good. Wish the sidewalk/curb appeal was more attractive. Better Landscaping
permaculture would help beautification.
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WHAT ARE OUR MAINTENANCE &
IMPROVEMENT OBJECTIVES FOR 20207




SAFETY &
SECURITY




Security - Do you have an alarm system? Security - Is your Alarm System (SPD Compliant)?
22 responses 19 responses

@ Yes Door Sensor 16 (84.2%)
® No
Window Sensor 10 (52.6%)
Motion Sensor 13 (68.4%)
Break Glass 8 (42.1%)
| have 1-10 |dea,.send me 4(21.1%)
information on ...
Ring at Door
0 5 10 15 20
Security - If yes, my alarm system company is:
19 responses
Security - Do you have a Video Camera System?
3 3 ( 21 responses
15
8%
o) ® Yes

2 2 ( ® No

1

0

? Alamo Charlie's Day & Night Pardini
ALAMO Bay Alarm Jessica should have provi... Stockton Alarm

Security - Do you have Alarm System Monitoring? Security - Video retrieval storage access?
21 responses 17 responses

® Yes
® No

@ Less than one week
@ One week

& One Month

@ Longer than a month
@ None

® 2-3days

@ Don't know

@




Security - Do you know how to contact MMID Security?
24 responses

® Yes

l @ No, please send me contact information

Security - Do you keep your lights on at night, as recommended by SPD?
23 responses

@ Yes
® No

@ Need more information on security
recommendations

Security - Are you a SPD Business Watch Participant?
22 responses

@ Yes

® No
@ | do not know anything about the
Stockton PD Business Watch

Security - If not attending, why not?

Scheduling

Im busy those mornings, but | could change my schedule around

Attended BW meeting in November. Has different perspective. SPD could come at it from a
business perspective. Does not relate to raw data, prefers visual representation and trending.
Suggests POD cast approach to get more engagement.

It's hard to make Tuesdays when we work... Even Nadja can't make it most mornings.

| don’t know when meetings are. New to the Miracle Mile

My son goes when possible

Too early in the morning.

Until the association hires security from 12:00 AM to 6:00AM when 95% of all crime, what's the

point. Wednesday through Sunday early mornings.
?

|
Al
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WHAT ARE OUR SAFETY & SECURITY
OBJECTIVES FOR 20207
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PROMOTIONS
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Event Participation - MM En Blanc, Jun 13

24 responses

Yes 11 (45.8%)

No 3 (12.5%)

Maybe 5 (20.8%)

| do not know anything about

4 (16.79
Miracle Mi... ( )

How can | get involved? 3(12.5%)

Stockton Art League has an artist
recep...

0.0 2.5 5.0 7.5 10.0 12.5

1(4.2%)

Event Participation - MM Car Show &amp; Concert, Sep 26

24 responses

Yes 11 (45.8%)

No 7 (29.2%)

Maybe 4 (16.7%)

| do not know anything about the

MM Car... )

How can | get involved? 2 (8.3%)

conflict of date

) o I
MIRACLE MILE
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Event Participation - MM Holiday Sip &mp; Shop, Nov 28 (also Shop Small Saturday)

24 responses

Yes
No

Maybe

9 (37.5%)
6 (25%)

7 (29.2%)

| do not know anything about the

2 (8.39
MM Hol... (=)

How can | get involved? 1(4.2%)

Provided it doesnt conflict with

0,
paid ... 1(4.2%)

0 2 4 6 8 10

Event Participation - Any Other Events of Interest
18 responses

Visit Stockton Restaurant

6 (33.3%)
vieak 3 (16.7%)
Visit Stockton Art Week 6 (33.3%)
Sidewalk Sales 4 (22.2%)
8 (44.4%)
Miracle Mile Trick or Treat 7 (38.9%)
Merchant Wine Strolls 10 (55.6%)
Miracle Mile Fun Run 4 (22.2%)
7 (38.9%)

Anything to bring people to the

i 1(5.6%)
e 1(5.6%)
we try to participate in
. 1(5.6%) _
everything tha... 1(5.6%) SN e
Food Truck Mania and Street 1 (5'60;) 1= LRI
. .07 T T— pop
Faire AIRACLE MILE

0 . 4 6 8 10




Willing to get involved?
20 responses

Dinner En Blanc
Car Show & Concert
Holiday Sip & Shop
Merchant Mixers
Block Ambassador

Event Volunteer

Nothing at this time

Food Truck Mania and Street

Faire
0

1(5%)
1(5%)

2

2 (10%)

8 (40%)
7 (35%)
6 (30%)
9 (45%)
4 (20%)
5 (25%)
7 (35%)
5 (25%)
6 8 10

]RA'CE MllE
OGS

Es
‘O




WHAT ARE OUR EVENTS & PROMOTIONS
OBJECTIVES FOR 20207




MERCHANT &
PROPERTY
OWNER
ENGAGEMENT




Your Role The Social Media platforms you manage:

27 responses 21 responses

13 (48.1%)

Property Owner Facebook 16 (76.2%)

Business Owner 17 (63%) Instagram 16 (76.2%)

)

Business Manager

Website 12 (57.1%)

Business Employee

) Other 3 (14.3%)

What is your preferred method of communication

% IR Did you know you can request events/posts be shared through MMID social media outlets

24 responses
@ Business Phone
@® Cell Phone @ Yes
@ Business Email @® No, send me information on how to
/ @ Personal Email request
= @ Text messaging
‘ @ Facebook
@ Inperson
@ Text for PSA alerts; Newsletter format a
turnoff
Business Social Media Platforms Used
&1 responses Is your information correct on the Merchant Directory on the MMID website ?
24 responses
Facebook 16 (76.2%)
Instagram 17 (81%) ® Yes
@ No, send me information on the Miracle
Website 16 (76.2%) Mile Merchant Directory

Instagram for personal use 1(4.8%)

|[:El_'_; :
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TikTok, Twitter 1(4.8%)

LinkedIn 1(4.8%)




Any additional district initiatives or suggestions for board consideration?
11 responses

| don’t know all of the info about the alarm we have ADT & it's great

Create a Saturday Farmers Market within the proposed tuxedo plaza

If budget allows, more "visibility" branding on the Mile, so folks know they are in the district.

our website is now www.fatcitybrewbbqg.com and we have 33 beers on tap ( recently changed)
Prefer non-alcohol events

Have promotions and events in order before taking it to the merchants to participate. No one likes
to get involved in "ideas". Please have ALL details in order before sending out emails. Merchants
will participate if they want. All you can do as the board is to provide enough information and not
get frustrated with people not participating. During sip and stroll events, please let the retail
merchants know that their pours need to be smaller. It really affects restaurants because we have
"to put with" drunk people coming in and getting mad that can not serve them. the retail shops
don't want to have left over wine at their establishment so they overpour. It's more of a burden
than a help. thanks

consider a facade district make over to create a wow when visiting the mile as seen in other
communities

A nice designed sign that specifies No Overnight Camping - No Loitering - No Begging. Let them
understand that they will be promptly removed by Stockton Police Dept.

no

We need more visual brightness to the Mile (murals, lights, marketing attraction) to get vehicles to
stop and shop from morning until night.

More security at night than day




HOW CAN WE GAIN GREATER
ENGAGEMENT FROM MERCHANTS &
PROPERTY OWNERS?




OPEN DISCUSSION

. WS
ACLE MILE

MIR

» _ A




N
o
]
-
[
w

ARE THERE ANY ADDITIONAL OBJECTIVES
WE SHOULD WORK ON FOR THIS YEAR

OR NEXT?
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ACTION STEPS

RESEARCH

PLAN

IMPLEMENT

MEASURE

OPTIMIZE
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OUR MISSION
STATEMENT

MMID BOARD OF DIRECTORS

The Mission of the
organization is to foster

the economic vitality,
value and appeal of the
Miracle Mile.




